




Amend Section 102419 to read:

102419 ADMISSION PROCEDURES AND PARENTAL AND AUTHORIZED 102419
REPRESENTATIVE'S RIGHTS

(a) The licensee shall inform parents or authorized representatives of children in care of their
rights, which include, but are not limited to, the following:

(1) tTo enter and inspect the family child care home in accordance with Health and
Safety Code Section 1596.857.

(2) To file a complaint against the licensee with the local licensing office in accordance
with Health and Safety Code Section 1596.853.

(3) To review the family child care home’s public file kept by the local licensing office
in accordance with Health and Safety Code Section 1596.859.

(4) To review at the family child care home, reports of licensing visits and substantiated
complaints against the licensee made during the last three years in accordance with
Health and Safety Code Section 1596.859.

(5) To complain to the local licensing office and inspect the family child care home
without discrimination or retaliation in accordance with Health and Safety Code
Section 1596.857.

(6) To request in writing that a parent not be allowed to visit a child or take a child from
the family child care home, provided the custodial parent has shown a certified copy
of a court order pursuant to Health and Safety Code Section 1596.857.

(7) To receive from the licensee the name, address and telephone number of the local
licensing office in accordance with Section 1596.874.

(8) To be informed by the licensee, upon request, of the name and type of association to
the family child care home for any adult who has been granted a criminal record
exemption, and that the name of the person may also be obtained by contacting the
local licensing office.

(b) The licensee shall post the PUB 394 (8/02), Family Child Care Home Notification of
Parents’ Rights Poster in a prominent, publicly accessible area in the family child care
home at all times children are in care.

(c) The licensee shall provide to the parent or authorized representative the LIC 995E (8/02),
Caregiver Background Check Process form.

(1d) At the time of acceptance of each child into care and for all children in care on August 7,
2002, the licensee shall provide the child's parent or authorized representative with a copy



of the notice form furnished by the Department of the right to make an inspection LIC
995A (8/02), Family Child Care Home Notification of Parents' Rights and the LIC 995E,
Caregiver Background Check Process form.

(21) The licensee shall request the child's parent or authorized representative to sign and
date the bottom portion of the notice form LIC 995A (8/02), which acknowledges
that the parent or authorized representative has received and read the notice LIC
995A.  The bottom portion of this form must be kept in the child’s file as proof that
the parent or authorized representative has been notified of his or her rights and
received a copy of the LIC 995E, Caregiver Background Check Process form.

(3) A copy of the notice form shall be posted in a prominent, publicly accessible area in
the family child care home.

(2) Whenever a parent or authorized representative makes a request pursuant to Section
102419(a)(8), the licensee shall note, date, and initial the request in the child’s file.
The licensee shall request that the parent or authorized representative also initial the
notation documenting the request.

(3) Reserved

(A) Upon a finding of noncompliance with a plan of correction for violation of
Sections 102419(a)(8), (b), (c), (d), (d)(1), or (d)(2), the Department shall
impose a civil penalty of fifty dollars ($50) per day until the deficiency is
corrected.

(B) Regardless of whether the licensee complies with an initial plan of correction
in the time allotted, if the licensee subsequently violates any provision of
Sections 102419(a)(8), (b), (c), (d), (d)(1), or (d)(2) within 12 months of the
initial citation, the Department shall assess a civil penalty of $150 plus an
assessment of $50 per day until the deficiency is corrected.

(C) Regardless of whether the licensee complies with the deficiency in Section
102419(b)(3)(B), if the licensee subsequently violates any provision of
Sections 102419(a)(8), (b), (c), (d), (d)(1), or (d)(2) within 12 months of the
citation and assessment in Section 102419(b)(3)(B), the Department shall
assess a civil penalty of $150 plus an assessment of $150 per day until the
deficiency is corrected.

(be) Upon presenting identification, the responsible parent or authorized representative of a
child in care has the right to enter and inspect the family child care home without advance
notice during the family child care home's normal operating hours.

(1) When inspecting the family child care home, the parent or authorized representatives
shall be respectful of the children's routines and programmed activities.



(cf) No family child care home shall discriminate or retaliate against any child or any child's
parent or authorized representative because the parent or authorized representative has
exercised his or her right to inspect the family child care home or has lodged a complaint
with the Department against a the family child care home.

(1) If any family child care home the licensee denies an parent or authorized
representative the right to enter and inspect a the family child care home or retaliates
against any child or any child's parent or authorized representative, the Department
shall issue the home licensee a warning citation.  (Continued)

(3) The person present who is in charge of the family child care home shall determine
whether to deny access to the following:  (Continued)

(B) Noncustodial A parents or guardians who is subject to a court order denying
him/her contact with the child if so requested by the child's responsible parent
or authorized representative.

(dg) If a child's parent or authorized representative refuses to sign the notice form LIC 995A
(8/02), a dated notation to that effect, containing the parent or authorized representative's
name and telephone number, shall be kept in the child's record.

Authority Cited: Section 1596.81, Health and Safety Code.

Reference: Sections 1596.72, 1596.73, 1596.853, 1596.857, 1596.859, 1596.872,
1596.874, 1597.07, and 1597.30, and 1597.56, Health and Safety Code.



Amend Section 102421 to read:

102421 CHILD'S RECORDS 102421

(a) The licensee shall maintain, in each child's record, the signed and dated notice form
required in Section 102419(ad)(2).  (Continued)

(c) In any case in which a family child care home licensee releases a minor to a peace officer
pursuant to Section 305 of the Welfare and Institutions Code, the licensee shall provide the
peace officer with the address and telephone number of the minor's parent or authorized
representative in order to enable the peace officer to make the notification required by
Section 308 of the Welfare and Institutions Code.

Authority Cited: Section 1596.81, Health and Safety Code.

Reference: Sections 1596.72, 1596.73, 1596.857, 1596.872, 1596.876 and 1597.30, Health
and Safety Code.



The California Department of Social Services works to protect the safety of children in child care by
licensing child care centers and family child care homes. Our highest priority is to be sure that
children are in safe and healthy child care settings. California law requires a background check for
any adult who owns, lives in, or works in a licensed child care home or center. Each of these adults
must submit fingerprints so that a background check can be done to see if they have any history of
crime. If we find that a person has been convicted of a crime other than a minor traffic violation,
he/she cannot work or live in the licensed child care home or center unless approved by the
Department. This approval is called an exemption.

A person convicted of a crime such as murder, rape, torture, kidnapping, crimes of sexual violence or
molestation against children cannot by law be given an exemption that would allow them to own,
live in or work in a licensed child care home or center. If the crime was a felony or a serious
misdemeanor, the person must leave the facility while the request is being reviewed. If the crime is
less serious, he/she may be allowed to remain in the licensed child care home or center while the
exemption request is being reviewed.

How the Exemption Request is Reviewed 
We request information from police departments, the FBI and the courts about the person’s record.
We consider the type of crime, how many crimes there were, how long ago the crime happened and
whether the person has been honest in what they told us. 

The person who needs the exemption must provide information about:

• The crime

• What they have done to change their life and obey the law

• Whether they are working, going to school, or receiving training

• Whether they have successfully completed a counseling or rehabilitation program  

The person also gives us reference letters from people who aren’t related to them who know about
their history and their life now. 

We look at all these things very carefully in making our decision on exemptions. By law this information
cannot be shared with the public.

How to Obtain More Information 
As a parent or authorized representative of a child in licensed child care, you have the right to ask
the licensed child care home or center whether anyone working or living there has an exemption. If
you request this information, and there is a person with an exemption, the child care home or center
must tell you the person’s name and how he or she is involved with the home or center and give you
the name, address, and telephone number of the local licensing office. You may also get the person’s
name by contacting the local licensing office. You may find the address and phone number on our
website. The website address is http://ccld.ca.gov/docs/maps/state.htm

STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

LIC 995E (8/02)

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

IMPORTANT INFORMATION FOR PARENTS 

CAREGIVER BACKGROUND CHECK PROCESS 
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES



El Departamento de Servicios Sociales de California trabaja para proteger la seguridad de los niños bajo
cuidado, proporcionando licencias a guarderías infantiles y hogares que proporcionan cuidado de niños. Nuestra
mayor prioridad es asegurar que los niños estén en un ambiente de cuidado de niños que sea seguro y
saludable. Las leyes de California requieren que se lleve a cabo una revisión de antecedentes para cualquier
adulto que sea dueño de o que viva o trabaje en un hogar con licencia que proporciona cuidado de niños o en
una guardería infantil con licencia. Cada uno de estos adultos tiene que presentar sus huellas digitales para que
se lleve a cabo una revisión de antecedentes para ver si tiene algún historial penal. Si determinamos que una
persona ha sido condenada por un delito, que no sea una infracción menor de las reglas de tráfico, esa persona
no podrá trabajar ni vivir en un hogar con licencia que proporciona cuidado de niños ni en una guardería infantil
con licencia, a menos que lo apruebe el Departamento. A esta aprobación se le llama una exención.

Una persona que ha sido condenada por un delito como asesinato, violación, tortura, secuestro, delito de
violencia sexual, o abuso sexual en contra de un niño, por ley, no podrá recibir una exención que le permita
ser dueño de o vivir o trabajar en un hogar con licencia que proporciona cuidado de niños o en una guardería
infantil con licencia. Si el delito fue un delito mayor (felony) o un delito menor grave, la persona tendrá que salir
del establecimiento mientras que se revise la petición para una exención. Si el delito es menos grave, es
posible que se le permita quedarse en el hogar con licencia que proporciona cuidado de niños o en una
guardería infantil con licencia mientras que se revise la petición. 

Cómo se revisa una petición para una exención
Nosotros solicitamos información sobre los antecedentes de la persona que tengan los departamentos de
policía, la Oficina Federal de Investigaciones (FBI), y las cortes. Tomamos en consideración la clase de delito,
cuántos delitos se han cometido, cuánto tiempo ha pasado desde que sucedió el delito, y si la persona ha sido
honesta en lo que nos ha dicho. 

La persona que necesita la exención tiene que proporcionar información sobre lo siguiente:

• el delito

• lo que ha hecho para cambiar su vida y obedecer la ley

• si está trabajando, asistiendo a la escuela, o recibiendo entrenamiento

• si ha completado de una manera satisfactoria algún programa de orientación o rehabilitación.

La persona también nos da cartas de referencia de otras personas que no tienen parentesco con ella y que
tienen conocimiento del historial de esa persona y cómo es su vida ahora. 

Nosotros revisamos todas estas cosas muy cuidadosamente al tomar una decisión sobre las exenciones. Por
ley, no se puede compartir esta información con el público.

Cómo obtener más información
Como padre o representante autorizado de un niño bajo cuidado con licencia, usted tiene el derecho de
preguntarle al hogar con licencia que proporciona cuidado de niños o a la guardería infantil con licencia
si alguien que esté trabajando o viviendo allí tiene una exención. Si usted pide esta información y hay una
persona con una exención, dicho hogar o guardería infantil tiene que decirle el nombre de la persona y
la manera en que tal persona está involucrada en el hogar o guardería infantil. Además, tiene que darle
el nombre, dirección, y número de teléfono de la oficina local de licenciamiento. Usted también puede
obtener el nombre de la persona comunicándose con la oficina local de licenciamiento. Puede encontrar
la dirección y el número de teléfono en nuestro sitio web. La dirección del sitio web es
http://ccld.ca.gov/docs/maps/state.htm

STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

LIC 995E (SP) (8/02)

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

INFORMACION IMPORTANTE PARA PADRES
PROCESO PARA LA REVISION DE LOS ANTECEDENTES DE LOS

PROVEEDORES DE CUIDADO
DEPARTAMENTO DE SERVICIOS SOCIALES DE CALIFORNIA



STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

FAMILY CHILD CARE HOME
NOTIFICATION OF PARENTS’ RIGHTS

PARENTS’ RIGHTS
As a Parent/Authorized Representative, you have the right to:

1. Enter and inspect the family child care home without advance notice whenever children are in care.

2. File a complaint against the licensee with the licensing office and review the licensee’s public file
kept by the licensing office.

3. Review, at the family child care home, reports of licensing visits and substantiated complaints
against the licensee made during the last three years.

4. Complain to the licensing office and inspect the family child care home without discrimination or
retaliation against you or your child.

5. Be notified and receive, from the licensee, a written notice that lists the name of any person not
allowed in the family child care home while children are present. (NOTE:  This notice is only
required when the Department has, in writing, excluded someone from the family child care
home on or after January 1, 2001).

6. Request in writing that a parent not be allowed to visit your child or take your child from the family
child care home, provided you have shown a certified copy of a court order.

7. Receive from the licensee the name, address and telephone number of the local licensing office.

Licensing Office Name: _________________________________________________

Licensing Office Address: _________________________________________________

Licensing Office Telephone #: _________________________________________________

8. Be informed by the licensee, upon request, of the name and type of association to the family child
care home for any adult who has been granted a criminal record exemption, and that the name of
the person may also be obtained by contacting the local licensing office.

9. Receive, from the licensee, the Caregiver Background Check Process form.

NOTE: CALIFORNIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY ACCESS TO THE FAMILY CHILD
CARE HOME TO A PARENT/AUTHORIZED REPRESENTATIVE IF THE BEHAVIOR OF THE
PARENT/AUTHORIZED REPRESENTATIVE POSES A RISK TO CHILDREN IN CARE.

LIC 995A (ENG/SP) (8/02) (Detach Here - Give Upper Portion to Parents))

AC K N OW L E D G E M E N T  O F  N OT I F I C AT I O N  O F  PA R E N T S ’  R I G H T S   
(Parent/Authorized Representative Signature Required)

I, the parent/authorized representative of ____________________________________, have received
a copy of the “FAMILY CHILD CARE HOME NOTIFICATION OF PARENTS’ RIGHTS” and the CAREGIVER
BACKGROUND CHECK PROCESS form from the licensee.

_____________________________________
Name of Family Child Care Home

______________________________________________ __________________
Signature (Parent/Authorized Representative) Date

NOTE: This Acknowledgement must be kept in child’s file and a copy of the Notification given to
the parent/authorized representative.

LIC 995A (ENG/SP) (8/02)



STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

NOTIFICACION SOBRE LOS DERECHOS DE LOS PADRES 
EN RELACION A LOS HOGARES QUE PROPORCIONAN CUIDADO DE NIÑOS

DERECHOS DE LOS PADRES
Como padre/madre/representante autorizado, usted tiene derecho a:

1. Entrar e inspeccionar el hogar que proporciona cuidado de niños (llamado “hogar” de aquí en adelante) sin
notificación previa, en cualquier momento en el cual los niños estén bajo cuidado.

2. Presentar una queja con la oficina de licenciamiento en contra de la persona con licencia y revisar el
expediente público de la persona con licencia que la oficina de licenciamiento conserva.

3. Revisar, en el hogar, los reportes sobre las visitas al hogar por parte de la oficina de licenciamiento y las quejas
comprobadas en contra de la persona con licencia que se hayan presentado durante los últimos tres años.

4. Quejarse con la oficina de licenciamiento e inspeccionar el hogar sin que se discrimine ni que se tomen
represalias en contra de usted ni de su hijo.

5. Ser notificado y recibir, de la persona con licencia, una notificación por escrito con los nombres de cualquier
persona a la cual no se le permite estar en el hogar mientras estén presentes los niños. (NOTA:  Esta
notificación sólo se requiere cuando el Departamento, por escrito, ha excluido del hogar a alguien el 1º
de enero de 2001 o después de esa fecha.)

6. Pedir por escrito que no se le permita a un padre/madre que visite al niño de usted ni que se lo lleve del hogar,
siempre y cuando usted haya presentado una copia certificada de la orden de la corte.

7. Recibir de la persona con licencia el nombre, dirección y número de teléfono de la oficina local de licenciamiento.

Nombre de la Oficina de Licenciamiento:           ___________________________________________

Dirección de la Oficina de Licenciamiento:          ___________________________________________

Número de teléfono de la Oficina de Licenciamiento: ___________________________________________

8. Después de haberlo solicitado, que la persona con licencia le informe del nombre y tipo de asociación con el
hogar de alguna persona adulta que tiene una exención en relación a sus antecedentes penales, y que el
nombre de la persona también se puede obtener comunicándose con la oficina local de licenciamiento.

9. Recibir de la persona con licencia, el formulario sobre el proceso para la revisión de los antecedentes de los
proveedores de cuidado. 

NOTA: LA LEY ESTATAL DE CALIFORNIA ESTIPULA QUE LA PERSONA CON LICENCIA PUEDE NEGAR EL
ACCESO AL HOGAR AL PADRE/MADRE/REPRESENTANTE AUTORIZADO SI SU COMPORTAMIENTO
PONE EN RIESGO A LOS NIÑOS BAJO CUIDADO.

LIC 995A (ENG/SP) (8/02) (Separe aquí.  Dele esta porción a los padres.)

C O N F I R M AC I O N  D E  H A B E R  R E C I B I D O  L A  N OT I F I C AC I O N
S O B R E  L O S  D E R E C H O S  D E  L O S  PA D R E S    
(Se requiere la firma del padre/madre/representante autorizado.)

Yo, el padre/madre/representante autorizado de ______________________________________, he recibido, de la
persona con licencia, una copia de la “NOTIFICACION SOBRE LOS DERECHOS DE LOS PADRES EN RELACION A
LOS HOGARES QUE PROPORCIONAN CUIDADO DE NIÑOS” y el formulario sobre el PROCESO PARA LA
REVISION DE LOS ANTECEDENTES DE LOS PROVEEDORES DE CUIDADO.

_________________________________________
Nombre del hogar

____________________________________________________ ____________________
Firma (Padre/madre/representante autorizado) Fecha

NOTA: Esta Confirmación se tiene que conservar en el expediente del niño y una copia de la Notificación se
le tiene que dar al padre/madre/representante autorizado.

LIC 995A (ENG/SP) (8/02)



NNOOTTIIFFIICCAATTIIOONN OOFF PPAARREENNTTSS ’’  RRIIGGHHTTSS
THIS NOTICE MUST BE POSTED IN A PROMINENT, PUBLICLY ACCESSIBLE AREA

OF THE FAMILY CHILD CARE HOME

NOTE: CALIFORNIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY ACCESS TO THE
FAMILY CHILD CARE HOME TO A PARENT/AUTHORIZED REPRESENTATIVE IF THE BEHAVIOR OF

THE PARENT/AUTHORIZED REPRESENTATIVE POSES A RISK TO CHILDREN IN CARE.

AS A PARENT/AUTHORIZED REPRESENTATIVE, YOU HAVE A RIGHT TO:

55.. Be notified and receive, from the licensee 
a written notice that lists the names of 
any person not allowed in the family child
care home while children are present. 
(NOTE: This is only required when the
Department has, in writing, excluded 
someone from the family child care home
on or after January 1, 2001).

66.. Request in writing that a parent not be 
allowed to visit your child or take your
child from the family child care home, 
provided you have shown a certified copy
of a court order.

77.. Receive from the licensee the name,
address and telephone number of the 
local licensing office.

88.. Be informed by the licensee, upon request,
of the name and type of association to the
family child care home for any adult who
has been granted a criminal record 
exemption, and that the name of the person
may also be obtained by contacting the
local licensing office.

99.. Receive, from the licensee, the Caregiver
Background Check Process form.

http://www.ccld.ca.gov

Licensing Office Name: _____________________________________________________________________________________________________

Licensing Office Address:  __________________________________________________________________________

__________________________________________________________________________

Licensing Office Telephone Number: __________________________________________________
PUB 394 (8/02)  STATE OF CALIFORNIA, Gray Davis, Governor •   HEALTH AND HUMAN SERVICES AGENCY, Grantland Johnson, Secretary •   DEPARTMENT OF SOCIAL SERVICES, Rita Saenz, Director

Community Care Licensing

11.. Enter and inspect the family child care
home without advance notice whenever 
children are in care.

22.. File a complaint against the licensee
with the licensing office and review 
the licensee’s public file kept by the
licensing office.

33.. Review, at the family child care 
home, reports of licensing visits and
substantiated complaints against the
licensee made during the last three
years.

44.. Complain to the licensing office and
inspect the family child care home
without discrimination or retaliation
against you or your child.



Licenciamiento para Ofrecer Cuidado en la Comunidad

NNOOTTIIFFIICCAACCIIOONN SSOOBBRREE  LLOOSS  DDEERREECCHHOOSS  DDEE  LLOOSS  PPAADDRREESS
ESTE AVISO TIENE QUE ESTAR COLOCADO EN UN AREA DEL HOGAR QUE SEA

FACILMENTE VISIBLE Y ACCESIBLE AL PUBLICO

CCOOMMOO  PPAADDRREE//MMAADDRREE//RREEPPRREESSEENNTTAANNTTEE  AAUUTTOORRIIZZAADDOO,,  UUSSTTEEDD  TTIIEENNEE  EELL  DDEERREECCHHOO  DDEE::
11.. Entrar e inspeccionar el hogar que

proporciona cuidado de niños (llamado
“hogar” de aquí en adelante) sin notificación
previa, en cualquier momento en el cual los
niños estén bajo cuidado.

22.. Presentar una queja con la oficina de
licenciamiento en contra de la persona con
licencia y revisar el expediente público de la
persona con licencia que la oficina de
licenciamiento conserva. 

33.. Revisar, en el hogar, los reportes sobre las visitas
al hogar por parte de la oficina de licenciamiento
y las quejas comprobadas en contra de la persona
con licencia que se hayan presentado durante los
últimos tres años.

44.. Quejarse con la oficina de licenciamiento e
inspeccionar el hogar sin que se discrimine ni
que se tomen represalias en contra de usted ni
de su hijo. 

55.. Ser notificado y recibir, de la persona con
licencia, una notificación por escrito con la
lista de los nombres de cualquier persona a la
cual no se le permite estar en el hogar mientras
estén presentes los niños.  (NOTA:  Esto sólo se
requiere cuando el Departamento ha excluido
del hogar a alguien por escrito el o a partir del
1º de enero de 2001.)

66.. Pedir por escrito que no se le permita a un
padre/madre que visite al niño de usted ni que
se lo lleve del hogar, siempre y cuando usted
haya presentado una copia certificada de la
orden de la corte. 

77.. Recibir de la persona con licencia el nombre,
dirección y número de teléfono de la oficina
local de licenciamiento.

88.. Solicitar que la persona con licencia le informe
acerca del nombre y tipo de asociación que tiene
el hogar que proporciona cuidado de niños con
cualquier persona adulta que haya recibido una
exención en relación a sus antecedentes penales,
y que el nombre de dicha persona también se
puede obtener de la oficina local de
licenciamiento.

99.. Recibir de la persona con licencia, el
formulario sobre el proceso para la revisión de
los antecedentes de los proveedores de cuidado.

http://www.ccld.ca.gov

NOTA: LA LEY ESTATAL DE CALIFORNIA ESTIPULA QUE LA PERSONA CON LICENCIA PUEDE
NEGAR EL ACCESO AL HOGAR AL PADRE/MADRE/REPRESENTANTE AUTORIZADO SI SU 

COMPORTAMIENTO PONE EN RIESGO A LOS NIÑOS BAJO CUIDADO.

Nombre de la Oficina de Licenciamiento:     ________________________________________________________________________________

Dirección de la Oficina de Licenciamiento:  ______________________________________________________________

______________________________________________________________

Número de teléfono de la Oficina de Licenciamiento: __ ________________________________________

PUB 394 (SP) (8/02) STATE OF CALIFORNIA (ESTADO DE CALIFORNIA) •   HEALTH AND HUMAN SERVICES AGENCY (SECRETARIA DE SALUD Y SERVICIOS HUMANOS) •  DEPARTMENT OF SOCIAL SERVICES (DEPARTAMENTO DE SERVICIOS SOCIALES)
Gray Davis, Gobernador                                                          Grantland Johnson, Secretario                                                                                                       Rita Sáenz, Directora


